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38 Per Cent of Canadian Professionals Will Shop Online From Work This
Holiday Season

55 Per Cent of Tech Leaders Prefer They Didn't

TORONTO, Nov. 20, 2019 /CNW/ - Online shopping has afforded consumers the luxury of shopping around the clock, but how
many professionals take advantage by shopping on the clock during the holidays? Nearly two in five Canadian employees (38
per cent) will be "workshopping" — shopping online from the office or when using corporate devices — according to a new
survey from staffing firm Robert Half Technology. Of those respondents, 21 per cent admitted that looking for cyber deals
hinders their on-the-job productivity.

Even though 76 per cent of technology leaders said their firm allows for it, more than half (55 per cent) prefer employees avoid
shopping online during business hours or while using a company device. Security risks (62 per cent) and loss of productivity (30
per cent) are the top "workshopping" concerns among tech managers. 

"Between planning for the holidays, fitting in social obligations and wrapping up major projects, year-end can be a stressful time
for workers," said Deborah Bottineau, district director for Robert Half Technology. "Online shopping during the workday can be a
helpful way to manage to-do lists and alleviate some of the pressures of the season."

"Tech leaders should anticipate an increase in online shopping this time of year and make a proactive effort to refresh and
communicate IT security policies with their teams," added Bottineau. "Ensuring employees limit their browsing time and
understand safe online practices can mitigate potential risks to the organization and help staff stay productive both at and
outside of work."

Additional findings:

Workers ages 18 to 34 (47 per cent) are the most likely to "workshop," compared to 38 per cent of workers ages 35 to 54
and 17 per cent of workers 55 and older.
Forty-four per cent of all "workshoppers" say they'll spend under 30 minutes per week shopping from work during the
holiday season, while 38 per cent will spend up to an hour per week "workshopping."
Thirty-nine per cent say they like to "workshop" just about any day; 22 per cent say Cyber Monday is their favourite day to
"workshop," followed by Amazon Prime Day (16 per cent).

About the Research 
The online surveys were developed by Robert Half Technology and conducted by independent research firms. They include
responses from more than 500 workers 18 years of age or older and employed in office environments and more than 270 IT
decision makers in Canada.

About Robert Half Technology 
With more than 100 locations worldwide, Robert Half Technology is a leading provider of technology professionals for initiatives
ranging from web development and multiplatform systems integration to network security and technical support. Robert Half
Technology offers online job search services at roberthalf.ca/technology. Visitors can also request a copy of the Robert Half
Technology 2020 Salary Guide.
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